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(57) ABSTRACT

Improved techniques for facilitating emergency access to one
or more contacts stored on a portable electronic device are
disclosed. One or more contacts on the portable electronic
device are designated as emergency contacts. While the por-
table electronic device is password-locked, a request to dis-
play the one or more emergency contacts on the password-
locked portable electronic device is received. Without
requiring a password, the one or more emergency contacts are
displayed on the portable electronic device.
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1
EMERGENCY INFORMATION ACCESS ON
PORTABLE ELECTRONIC DEVICES

CROSS-REFERENCE TO RELATED
APPLICATIONS

This application is a continuation of U.S. application Ser.
No. 12/028,276, filed Feb. 8, 2008, entitled “EMERGENCY
INFORMATION ACCESS ON PORTABLE ELECTRONIC
DEVICES,” the contents of which are incorporated herein by
reference in their entirety for all purposes.

FIELD

In general, the invention relates to portable electronic
devices and, more particularly, to accessing emergency infor-
mation on portable electronic devices.

BACKGROUND

Portable electronic devices, including mobile phones,
PDAs (Personal Digital Assistants), and portable media play-
ers have become a near-ubiquitous part of daily life. As these
devices evolve, more and more people are turning towards
portable electronic devices that combine two or more of these
functions into a single device (e.g., PDA phones or “smart”
phones). The utility of these devices has made it increasingly
likely that people who own them will rarely leave their homes
without them.

One type of application that runs on many of the aforemen-
tioned portable electronic devices is an address book appli-
cation. This address book application is typically used to store
contact information, including telephone numbers, such that
the owner of the portable electronic device is able to retrieve
this contact information at will. However, the address book
and other information on the portable electronic device is
often accessible only to the person who owns the portable
electronic device, since it is common for this type of device to
be “locked” by the user to prevent unauthorized access.

Many portable electronic devices incorporate a password-
lock feature, wherein a password must be entered before the
device can be utilized. For example, on a typical password-
locked mobile phone, any person who attempts to access
information stored on the mobile phone will be presented
with a password prompt and prevented from using the mobile
phone until such a time as the correct password has been
entered.

Typically, access to a locked portable electronic device is
prevented by the use ofa “screen lock™. Hence, to gain access
to the address book, the user can enter a password to unlock
the “screen lock”. However, there are situations when it
would be desirable for someone who does not know the
password to unlock a password-locked portable electronic
device to be able to access at least some of the information on
that portable electronic device. Currently, some PDAs and
PDA phones display a ‘welcome screen’ that allows their
owners to display information determined by the user when a
device powers up, while maintaining the privacy of the other
data on the device by requiring a password for access other
information beyond that contained in the welcome screen.
However, the owner of the device may not care to include
identifying information or any other personal information on
a device’s welcome screen for many reasons including, for
example, privacy concerns. Thus, there is a need for improved
methods for allowing the owner of a portable electronic
device to specify and customize information that can be
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accessed on a password-locked portable electronic device
without entering the password.

Additionally, the portability and increasingly smaller sizes
of portable electronic devices have the drawback of making
them susceptible to loss. The design of most portable elec-
tronic devices is such that it is difficult or impossible to
identify the owner of the device without extensive detective
work, which is undesirable for a variety of reasons, including
owner privacy concerns. Thus, there is also a need for
improved methods to provide information to aid in the return
of a lost portable electronic device to its rightful owner.

SUMMARY

The invention pertains for techniques for presenting per-
sonal information, such as contact information, emergency
contact information, and/or owner health-related information
on a portable electronic device. In the case of a password-
locked portable electronic device, limited, predetermined
personal information can be presented without requiring
password entry and without sacrificing the benefits of a pass-
word-lock. The personal information is typically for use in
emergency situations; therefore, the personal information can
also be referred to as emergency information.

According to one embodiment, a portable electronic device
includes, but is not limited to, any portable electronic device
capable of presenting emergency information, such as emer-
gency contact information, and/or owner health-related infor-
mation. Examples of portable electronic devices can, for
example, include a mobile telephone, a pager, an electronic
organizer, a Personal Digital Assistant (PDA), a portable
media player, a smart phone, a PDA phone, a laptop com-
puter, or a palmtop computer, as well on any of number of
devices that incorporate more than one of the above functions.

The invention can be implemented in numerous ways,
including as a method, system, device, or apparatus (includ-
ing as a computer readable medium or graphical user-inter-
face.) Several embodiments of the invention are discussed
below.

In one embodiment, an emergency contact list can be dis-
played on a password-locked portable electronic device by
designating one or more emergency contacts on the portable
electronic device, activating a password-lock on the portable
electronic device, subsequently receiving a request to display
the one or more emergency contacts on the password-locked
portable electronic device, displaying the one or more emer-
gency contacts on the password-locked portable electronic
device even though the portable electronic device is password
locked.

In another embodiment of the invention, emergency alerts
that have been entered by the user are displayed on the por-
table electronic device, without requiring entry of a password.
The emergency alerts can include, but are not limited to
medical conditions, food allergies, and medication allergies.

In still another embodiment of the invention, emergency
medical information can be accessed on a password-lockable
portable electronic device by an authorized medical care pro-
vider. The authorization of the medical care provider can be
implemented as a docking station in a medical facility that
authenticates the medical care provider and prevents unau-
thorized access to the password-locked portable electronic
device.

In another embodiment of the invention, non-emergency
information on a password-locked portable electronic device
can be accessed by an authorized medical provider.

Other aspects and advantages of the invention will become
apparent from the following detailed description taken in
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conjunction with the accompanying drawings which illus-
trate, by way of example, the principles of the invention.

BRIEF DESCRIPTION OF THE DRAWINGS

The invention will be readily understood by the following
detailed description in conjunction with the accompanying
drawings, wherein like reference numerals designate like
structural elements, and in which:

FIG. 1(a) is a block diagram of an emergency environment
according to one embodiment of the invention.

FIG. 1(b) is a block diagram of a mobile multi-function
device according to one embodiment of the invention.

FIG. 2 is a state diagram modeling various states of a
portable electronic device according to one embodiment of
the invention.

FIG. 3 is a flow diagram of a password-lock bypass infor-
mation designation process according to one embodiment of
the invention.

FIG. 41is a flow diagram of a password-lock bypass process
according to one embodiment of the invention.

FIG. 5 is an emergency-unlock process according to one
embodiment of the invention.

FIGS. 6(a)-6(d) are exemplary user interfaces according to
several embodiment of the invention.

DETAILED DESCRIPTION

The invention pertains for techniques for presenting per-
sonal information, such as contact information, emergency
contact information, and/or owner health-related information
on a portable electronic device. In the case of a password-
locked portable electronic device, limited, predetermined
personal information can be presented without requiring
password entry and without sacrificing the benefits of a pass-
word-lock. The personal information is typically for use in
emergency situations; therefore, the personal information can
also be referred to as emergency information.

According to one embodiment, a portable electronic device
includes, but is not limited to, any portable electronic device
capable of presenting emergency information, such as emer-
gency contact information, and/or owner health-related infor-
mation. Examples of portable electronic devices can, for
example, include a mobile telephone, a pager, an electronic
organizer, a Personal Digital Assistant (PDA), a portable
media player, a smart phone, a PDA phone, a laptop com-
puter, or a palmtop computer, as well on any of number of
devices that incorporate more than one of the above functions.

Many portable electronic devices incorporate a password-
lock feature, wherein a password must be entered before the
device can be utilized. For example, on a typical password-
locked mobile phone, any person who attempts to access
information stored on the mobile phone will be presented
with a password prompt and prevented from using the mobile
phone until such a time as the correct password has been
entered.

There are various reasons for password-locking a portable
electronic device. For example, failure to protect a device
with a password-lock can cause serious harm in the form of
misappropriated private and/or secret information if the
device is ever stolen. However, in situations where the owner
of'a password-locked device is incapacitated or deceased, the
password-lock on the device can actually hinder efforts to
contact the owner’s family. For example, if a person is trav-
eling alone and becomes incapacitated, a delay can occur
while police or other officials attempt to locate the family of
that person, especially when that person is far from home.
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Notwithstanding the conventional method of keeping one’s
emergency contact information in a wallet or purse, one
potential source of emergency contact information is a mobile
phone or PDA. Thus, several of the various embodiments of
the invention are directed towards a portable electronic device
that can present at least emergency contact information.

Embodiments of the invention are discussed below with
reference to FIGS. 1(a)-6(d). However, those skilled in the art
will readily appreciate that the detailed description given here
in with respect to these figures is for explanatory purposes as
the invention extends beyond these limited embodiments.

FIG. 1(a) is a block diagram of an emergency environment
100 according to one embodiment of the invention. The emer-
gency environment 100 includes a portable electronic device
101. The portable electronic device 102 can interact with a
wireless network 103, a personal computer 105, an emer-
gency health care provider 107, and/or a non-emergency
health care provider 109. The portable electronic device 101
can interact with the wireless network 103. The wireless
network 103 can refer to a cellular network or other wireless
network, for example, IEEE 802.11(a), (b) or (g) (WiFi),
IEEE 802.16 (WiMax), or Ultra-Wideband (UWB). The por-
table electronic device 101 can also interact with the personal
computer 105. The portable electronic device 101 can con-
nect to the personal computer 105 using the wireless network
103. Alternately, the portable electronic device 101 can con-
nect to the personal computer 105 using a wired network (not
shown), a docking station, a cable connection (e.g., USB or
FireWire cable), or a hardware connection.

The portable electronic device 101 can also interact with an
emergency health care provider 107. The emergency health
care provider 107 can be, for example, an emergency medical
technician (EMT) or an emergency room care provider. Still
further, the portable electronic device 101 can interact with a
non-emergency health care provider 109. The portable elec-
tronic device 101 can interact with the non-emergency health
care provider 109 using a personal computer located at the
non-emergency health care provider 109 in a manner similar
to that as described above for the interaction between the
portable electronic device 101 and the personal computer
105.

The portable electronic device 101 can store personal
information (or emergency information) for its user. The por-
table electronic device 101 can also provide a “software lock”
to restrict access to the personal information. For example,
once the “software lock™ is engaged, the personal information
on the portable electronic device 101 is generally not acces-
sible unless the “software lock™ is disengaged. However, a
user (e.g., owner) of the portable electronic device 101 can
designate certain personal information stored on the portable
electronic device 101 to be available in the event of an emer-
gency.

In one embodiment, the user of the portable electronic
device 101 can enter various personal information, namely,
emergency information, into the portable electronic device
101 where it is stored. Typically, the portable electronic
device 101 have the “software lock™ engaged when the por-
table electronic device 101 is turned on or when unutilized for
a period of time. However, even with the “software lock”
engaged, the emergency information for the user can be made
available while other information stored on the portable elec-
tronic device 101 remains unavailable. In one embodiment,
the “software lock” can be bypassed to gain access to the
emergency information.

As one example, assume that the owner of the portable
electronic device 101 has entered predetermined medical
information into the portable electronic device 101 that is to
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be available even if the “software lock™ is engaged. In such
case, the medical information remains available to anyone
possessing the portable electronic device 101. If the owner is
injured in an accident, the portable electronic device 101, if it
accompanies the owner, can be used to access the predeter-
mined medical information. For example, a health care pro-
vider 107, 109 can easily interact with the portable electronic
device 101 to cause the portable electronic device 101 to
present (e.g., display). In doing so, the health care provider
107, 109 is not required to unlock the “software lock™;
instead, the “software lock™ can be bypassed such that the
predetermined information can be accessed even though the
“software lock” remains engaged. The predetermined medi-
cal information can, for example, provide medical informa-
tion (such as allergies, existing medications, blood type,
medical conditions or other health information, etc.) and/or
emergency contacts. Emergency contacts are persons that can
be contacted in case of an emergency. These emergency con-
tacts are identified by the portable electronic device 101 can,
in some embodiment, be directly called via the portable elec-
tronic device 101 if the portable electronic device 101 sup-
ports wireless voice calls.

The portable electronic device utilized herein can, for
example, correspond to a portable computing device (e.g.,
personal computer), mobile phone (e.g., cellular phone), per-
sonal digital assistant (PDA), digital media player (e.g.,
music, videos, games, images), media storage device, cam-
era, remote control, and/or the like. The electronic device may
also be a multi-functional device that combine two or more of
these device functionalities into a single device.

The portable electronic device utilized herein can further
be a hand-held electronic device. The term hand-held gener-
ally means that the electronic device has a form factor that is
small enough to be comfortably held in one hand. A hand-
held electronic device may be directed at one-handed opera-
tion or two-handed operation. In one-handed operation, a
single hand is used to both support the device as well as to
perform operations with the user interface during use. In
two-handed operation, one hand is used to support the device
while the other hand performs operations with a user interface
during use or alternatively both hands support the device as
well as perform operations during use. In some cases, the
hand-held electronic device is sized for placement into a
pocket of the user. By being pocket-sized, the user does not
have to directly carry the device and therefore the device can
be taken almost anywhere the user travels (e.g., the user is not
limited by carrying a large, bulky and often heavy device).

FIG. 1(b) is a block diagram of a mobile multi-function
device 150 according to one embodiment of the invention.
The mobile multi-function device 150 can include the cir-
cuitry of a portable electronic device that can perform the
operations described herein. The mobile multi-function
device 150 includes hardware and software components to
provide at least two functions, namely, a media playback
function (including display screen/menu presentations) and a
wireless voice communications function. When providing
media playback, the mobile multi-function device 150 can
operate as a media player capable of playing (including dis-
playing) media items. The media items can, for example,
pertain to audio items (e.g., audio files or songs), videos (e.g.,
movies) or images (e.g., photos). When providing wireless
voice communications, the mobile multi-function device 150
can operate as a mobile telephone (e.g., cellular phone).

The mobile multi-function device 150 includes a processor
152 that pertains to a microprocessor or controller for con-
trolling the overall operation of the mobile multi-function
device 150. The mobile multi-function device 150 stores
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media data pertaining to media items in a file system 154 and
acache 156. In one embodiment, the file system 154 is imple-
mented by a storage disk or a plurality of disks. In another
embodiment, the file system 154 is implemented by
EEPROM or Flash type memory. The file system 154 typi-
cally provides high capacity storage capability for the mobile
multi-function device 150. However, because the access time
to the file system 154 can be relatively slow, the mobile
multi-function device 150 can also include a cache 156. The
cache 156 is, for example, Random-Access Memory (RAM)
provided by semiconductor memory. The relative access time
to the cache 156 is substantially shorter than for the file
system 154. However, the cache 156 does not have the large
storage capacity of the file system 154. Further, the file sys-
tem 154, when active, consumes more power than does the
cache 156. The power consumption is often a concern when
the mobile multi-function device 150 is a portable mobile
multi-function device that is powered by a battery 174. The
mobile multi-function device 150 also includes a RAM 170
and a Read-Only Memory (ROM) 172. The ROM 172 can
store programs, utilities or processes to be executed in a
non-volatile manner. The ROM 172 can be implemented by
an Electrically Erasable Programmable Read-Only Memory
(EEPROM) or Flash type memory so as to provide writable
non-volatile data storage. The RAM 170 provides volatile
data storage, such as for the cache 156.

In one embodiment, to support wireless voice communi-
cations, the mobile multi-function device 150 includes a
transceiver 176 and a SIM card 178. The transceiver 176
supports wireless communication with a wireless network
(such as a wireless cellular network). The SIM card 178
includes an identifier (e.g., SIM identifier) can be used by the
mobile multi-function device 150 to gain access and utilize
the wireless network. In other embodiments, a SIM card 178
is not utilized.

The mobile multi-function device 150 also includes a user
input device 158 that allows a user of the mobile multi-
function device 150 to interact with the mobile multi-function
device 150. For example, the user input device 158 can take a
variety of forms, such as a button, keypad, dial, etc. Still
further, the mobile multi-function device 150 includes a dis-
play 160 (screen display) that can be controlled by the pro-
cessor 152 to display information to the user. A data bus 161
can facilitate data transfer between at least the file system
154, the cache 156, the processor 152, and the coder/decoder
(CODEC) 162.

In one embodiment, the mobile multi-function device 150
serves to store a plurality of media items (e.g., songs) in the
file system 154. When a user desires to have the mobile
multi-function device play a particular media item, a list of
available media items is displayed on the display 160. Then,
using the user input device 158, a user can select one of the
available media items. The processor 152, upon receiving a
selection of a particular media item, supplies the media data
(e.g., audio file) for the particular media item to a coder/
decoder (CODEC) 162. The CODEC 162 then produces ana-
log output signals for a speaker 164. The speaker 164 can be
a speaker internal to the mobile multi-function device 150 or
external to the mobile multi-function device 150. For
example, headphones or earphones that connect to the mobile
multi-function device 150 would be considered an external
speaker.

The mobile multi-function device 150 also includes a bus
interface 166 that couples to a data link 168. The data link 168
allows the mobile multi-function device 150 to couple to a
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host device (e.g., host computer or power source). The data
link 168 can also provide power to the mobile multi-function
device 150.

FIG. 2 is a state diagram 200 modeling various states of a
portable electronic device according to one embodiment of
the invention. In state diagram 200, the portable electronic
device is at least capable of placing phone calls, displaying
information as text and/or graphics, activating/deactivating a
password lock, and connecting to other devices (via wireless,
cable or dock).

In a device unlock state 201, the portable electronic device
is unlocked and can be used normally. For example, normal
use of a mobile phone can include all the conventional uses of
a mobile phone such as accessing the mobile phone’s phone-
book application (which stores contact information), placing
calls and sending text messages.

In a device password-locked state 203, the portable elec-
tronic device is password-locked. For example, in the device
password-locked state 203, the portable electronic device has
a “software lock™ engaged or activated. In device password-
locked state 203, all information stored on the portable elec-
tronic device is inaccessible unless otherwise specified. Once
the portable electronic device placed in the device password-
locked state 203, the portable electronic device cannot be
unlocked without entering a password or employing some
other authentication, for example voice recognition.

In a device lock-accessible information designation state
205, lock-accessible information can be designated by the
owner of the portable electronic device. Lock-accessible
information is information that the user designates as acces-
sible even though the portable electronic device has been
password-locked. That is, lock-accessible information is
accessible even if the password to unlock the portable elec-
tronic device is unknown. Examples of lock-accessible infor-
mation can include, for example, emergency information and
contact information for the owner of the portable electronic
device.

In device emergency-unlock state designation state 207,
emergency-unlock accessible information can be designated
by the owner of the generic portable electronic device. Emer-
gency-unlock accessible information is information that can
be accessed after an emergency-unlock has been performed
on a locked portable electronic device. Emergency-unlock
accessible information can be any subset of the total infor-
mation contained on the corresponding unlocked portable
device. For example, emergency-unlock accessible informa-
tion can include information that a user would want his doctor
to have access to in the event of an emergency but would not
want a stranger to be able to access without his permission.
Examples of emergency-unlock accessible information could
include medical records, emergency contact information, and
medical alerts such as medicine allergies.

From the device password-locked state 203, the state dia-
gram 200 can transition to a device emergency-unlock dis-
play state 209. In the device emergency-unlock display state
209, the portable electronic device displays emergency-un-
lock accessible information if it has been designated by the
owner of the portable electronic device. The device emer-
gency-unlock display state 209 can allow an authorized user
to have limited access to information on the generic portable
electronic device. In one embodiment, the device emergency-
unlock display state 209 can only be entered when authorized
medical personnel initiate an emergency-unlock. For
example, medical personnel could enter a medical password
or could place the portable electronic device in an authorized
docking device.
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Moreover, from the device password-locked state 203, the
state diagram 200 can transition to a device emergency call
state 211. In the device emergency call state 211, emergency
phone calls can be made from the portable electronic device
(assuming the device has the capability to make phone calls).
A well-known example of device emergency call state 211 is
the dialing of 9-1-1, which is required for mobile phones in
United States, regardless of whether the mobile phone is
locked. Device emergency call state 211 typically does not
allow access to any information contained on the portable
electronic device.

Alternatively, from the device password-locked state 203,
the state diagram 200 can also transition to a display lock-
accessible information 213. In display lock-accessible infor-
mation 213, the portable electronic device displays lock-
accessible information if it has been designated by the owner
of'the portable electronic device. The display lock-accessible
information 213 can allow anyone with physical access to the
portable electronic device to view lock accessible informa-
tion (e.g., predetermined personal information). In one
embodiment of the invention, any person who operates the
portable electronic device can access the lock-accessible
information that has been designated by the owner, but cannot
not access any other information contained on the portable
electronic device.

FIG. 3 is a flow diagram of a password-lock bypass infor-
mation designation process 300 according to one embodi-
ment of the invention. The password-lock bypass information
designation process 300 can be used to designate information
that can be displayed on a password-locked portable elec-
tronic device without requiring that the user know the pass-
word to unlock the portable electronic device. The password-
lock bypass information designation process 300 can be used,
for example with the portable electronic device 101 of FIG. 1.

The information that can be designated by the password-
lock bypass information designation process 300 can include,
for example, a list of emergency contacts designated by the
owner of a portable electronic device. Further, in one embodi-
ment of the invention, the list of emergency contacts can
include names of the emergency contacts, but does not dis-
play contact information. Instead, according to this embodi-
ment, the list of emergency contacts is composed of icons or
buttons representing each emergency contact, and selection
of the icon or button associated with an emergency contact
can sends a text-message or dial a phone number associated
with that emergency contact without displaying a phone num-
ber.

The password-lock bypass information designation pro-
cess 300 begins with the designation 301 of one or more
contacts (i.e., password-lock bypass accessible contacts) on
the portable electronic device that will be available for display
on a particular portable electronic device. In one embodiment
of the invention, contacts that are contained in a contact
database that is stored on the portable electronic device are
used. For example, one or more individual telephone numbers
in a contact database stored on a mobile telephone can be
designated as password-lock bypass accessible contacts.
Alternately, password-lock bypass accessible contacts can be
manually entered independently of a contact database.

Next, the list of password lock bypass accessible contacts
can prioritized 303 with a call-order preference according to
the device owners wishes. For example, if the device owner
designates 301 his wife, his mother, and his brother as pass-
word lock bypass accessible contacts, he can also designate
(i.e., prioritize 303) that his wife, his mother, and his brother
are to be contacted in that order. Although the password-lock
bypass information designation process 300 need not priori-
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tize the list of password lock bypass contacts, prioritizing the
password lock bypass accessible contacts (e.g., emergency
contacts) can assist others in contacting the highest priority
contact that is available.

If the user so desires, then one or more password-lock
bypass accessible alerts can also be entered 305 into the
portable electronic device. According to one embodiment of
the invention, password-lock bypass accessible alerts are
alerts that can be displayed on the portable electronic device
in order to inform, alert, or warn any person who has bypassed
the password-lock on that portable electronic device. For
example, an informational alert can be entered announcing to
anyone who comes across a misplaced portable electronic
device to inform others how to contact the owner for return of
the portable electronic device (and may be a reward for the
return of the portable electronic device). Alternately, if a
person has a medical condition that requires special attention,
a medical alert can be entered 305 into the device. A medical
alert can serve to alert others of a medical condition of the
owner, such as during an emergency involving the owner.

Optionally, the owner of a portable electronic device can
upload and store any other information that the regards as
important to be accessible in the event of an emergency. In
one embodiment of the invention, the owner of the portable
electronic device can upload 307 medical records into his
portable electronic device, with the hope that a medical prac-
titioner will think to check the portable electronic device in
the event of an emergency.

FIG. 41is a flow diagram of a password-lock bypass process
400 according to one embodiment of the invention. The pass-
word-lock bypass process 400 can be used to access owner-
designated information on a password-locked portable elec-
tronic device.

The password-lock bypass process 400 can begin with a
decision 401 that determines if a request to interact with a
password-locked portable electronic device has been
received. If not, the password-lock bypass process 400 awaits
until such time as the decision 401 determines that the pass-
word-lock has been activated. Next, a password-prompt can
be displayed 403 (e.g., on an unlock-screen). Subsequently, a
decision 405 can determine if a correct password has been
entered in response to the password-prompt. If the decision
405 determines that the correct password has been entered,
then the device is unlocked 407. Once unlocked 407, the
portable electronic device can be permitted 409 normal
device operation (e.g., display the device main menu, etc.).

If, on the other hand, the decision 405 determines that the
correct password has not been entered, then a decision 411
can determine if a request has been made to bypass the lock-
screen. If the decision 411 determines that a request to bypass
the lock screen has been made, then a lock screen bypass
screen can be displayed 413. If, on the other hand, decision
411 does not detect a request to bypass the lock screen, then
the password-lock bypass process 400 returns to block 403
and subsequent blocks.

Once the lock screen bypass screen is displayed 413, sev-
eral options are available. These options can include, but are
not limited to, the option to place an emergency call, the
option to display emergency contacts, and the option to dis-
play medical alerts. If the password-lock bypass process 400
detects a request to make an emergency call 415, (e.g., “911”
is dialed), then emergency call can be placed 417. Upon
completion of the emergency call, the password-lock bypass
process 400 returns to block 403 and subsequent blocks. If the
password-lock bypass process 400 detects a request to access
emergency contacts 419, then one or more emergency con-
tacts can be displayed 421. The one or more emergency
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contacts can be, for example, a type of lock-accessible infor-
mation as described in above in reference to the device lock-
accessible information designation state 205 of FIG. 2. Once
the emergency contacts have been displayed 421, then the
portable electronic device-lock process 400 can return to
block 403 and subsequent blocks.

If the password-lock bypass process 400 detects a request
to view medical alerts 423, then one or more medical alerts
can be displayed 425. Medical alerts can be, for example, a
type of lock-accessible information as described above in
reference to state 205 of FIG. 2. Once the medical alerts have
been displayed 425, then the password-lock bypass process
400 can return to block 403 and subsequent blocks. If none of
decisions 415, 419, or 423 detect a request, then the pass-
word-lock bypass process 400 returns to block 413 and sub-
sequent blocks. In one embodiment of the invention, after a
set period of time (e.g., five minutes) has elapsed, the portable
electronic password-lock bypass process 400 returns to block
403. The transition from block 413 to block 403 is not shown
on FIG. 4.

In one embodiment of the invention, decisions 415, 419,
and 423 are implemented as buttons oricons displayed 413 on
the lock screen bypass screen. The decisions 415,419 and 423
are presented in no particular order. Accordingly, decisions
415, 419 and 423 can be executed in any order or simulta-
neously. Furthermore, if emergency contacts or emergency
alerts have not been entered into the portable electronic
device, then the options to display 421 emergency contacts
and display 425 medical alerts can be omitted. Further still, in
devices that are not capable of making telephone calls, the
decision 419 and the block 417 can be omitted.

FIG. 5 is an emergency-unlock process 500 according to
one embodiment of the invention. The emergency-unlock
process 500 can be used to access owner designated emer-
gency information on a password-locked portable electronic
device.

The emergency-unlock process 500 can begin with a deci-
sion 501 that detects a request to initiate an emergency-
unlock of a password-protected portable electronic device.
The request to initiate an emergency unlock can be initiated,
for example, by an authorized healthcare provider. In one
embodiment of the invention, an authorized healthcare pro-
vider is recognized by an authentication system that is con-
nected to a personal computer located on the premises of the
healthcare provider. The authentication system prevents
unauthorized access to the password-protected portable elec-
tronic device. For example, special hardware such as a dock-
ing station may be required to be connected to the password-
protected portable electronic device in order to initiate the
emergency-unlock of a password-protected portable elec-
tronic device.

If decision 501 does not detect an emergency-unlock
request, then the emergency-unlock process 500 can wait
until such time as a request for an emergency emergency-
unlock of the password-protected portable electronic device
is detected. If, on the other hand, a request for an emergency
unlock of the password-protected portable electronic device
is detected, then a second decision 503 can determine if
requested emergency-unlock is authorized. If the requested
emergency-unlock is authorized, then an emergency unlock
screen can be displayed 505. However, if decision 503 deter-
mines that the requested emergency-unlock is not authorized,
then the emergency-unlock process 500 can return to decision
501 and subsequent blocks.

Once the emergency unlock screen is displayed 505, sev-
eral options are available. These options can include, but are
not limited to, the option to display one or more emergency
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contacts 509, the option to display one or more medical alerts
513, and the option to upload (or print) medical records that
are stored on the portable electronic device. Once the emer-
gency-unlock screen has been displayed 505, the emergency-
unlock process 500 can continue to decision 507 which
detects a request to access emergency contacts on the emer-
gency-unlocked portable electronic device. If decision 507
detects a request to access emergency contacts on the emer-
gency unlocked portable electronic device, then one or more
emergency contacts 509 can be displayed on the emergency-
unlocked portable electronic device. Once the one or more
emergency contacts 509 have been displayed, the emergency-
unlock process 500 can continue to block 505 and subsequent
blocks. If decision 511 detects a request to view medical
alerts, then one or more medical alerts 513 can be displayed.
Once the one or more medical alerts 513 have been displayed,
the emergency-unlock process 500 can continue to block 505
and subsequent blocks. If decision 515 detects a request for
medical records, then medical records can be delivered 517
(e.g., downloaded to an authorized healthcare provider com-
puter or printer). Once the requested medical records are
delivered 517, then the emergency-unlock process 500 can
continue to block 505 and subsequent blocks. If none of
decisions 507, 511 or 515 detect a request, then the emer-
gency-unlock process 500 can return to block 505 and sub-
sequent blocks.

The decisions 509, 513 and 517 are presented in no par-
ticular order. Accordingly, the decisions 509, 513 and 517 can
be executed in any order or simultaneously. Furthermore, if
any of the one or more of the emergency contacts, emergency
alerts, or medical records have not been entered into the
portable electronic device, then the corresponding options to
display emergency contacts 509, display medical alerts 513,
and/or deliver medical records 517 can be omitted.

FIGS. 6(a)-6(d) are exemplary user interfaces according to
several embodiment of the invention. The exemplary user
interfaces depict, respectively, a lock-screen display 601, an
emergency dial pad display 621, a medical alert display 641,
and an emergency contact list display 661. The exemplary
user interfaces are shown on a large display mobile phone
having PDA capabilities (e.g., a PDA phone).

FIG. 6(a) depicts the lock-screen display 601 according to
one embodiment of the invention. The lock-screen display
601 includes a password (or pass-code) prompt 603, an alpha-
numeric keypad 605, and a lock-screen bypass control 607.
When the lock-screen bypass control 607 is selected, the
emergency dial pad display 621 of FIG. 6(b) can be presented
of the display of the mobile phone.

FIG. 6(b) depicts the emergency dial pad display 621
according to one embodiment of the invention. The emer-
gency dial pad display 621 depicts a standard telephone key-
pad 623 for use in making an emergency phone call, a medical
alert display control 625, and an emergency contact display
control 627. In one embodiment, when the medical alert
display control 625 is selected, the medical alert display 641
of FIG. 6(c) can be presented on the display of the mobile
phone. Also, in one embodiment, when the emergency con-
tact display control 627 is selected, the emergency contacts
list display 661 can be presented on the display of the mobile
phone.

FIG. 6(c) depicts the medical alert display 641 according to
one embodiment of the invention. The medical alert display
641 presents two medical alerts 643. The alerts 643 can be
entered by the owner of the mobile phone. The medical alerts
can alert the viewer to any kind of medical condition, for
example food allergies, medication allergies, and chronic
medical conditions.
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FIG. 6(d) depicts the emergency contacts list display 661
according to one embodiment of the invention. The emer-
gency contacts list display 661 presents a plurality of emer-
gency contacts 663. In the embodiment depicted in FIG. 6(d),
the emergency contacts list display 661 illustrates four con-
tacts. However, beyond relationship identifiers, no other con-
tact information is displayed in this embodiment, thereby
minimizing release of personal information. In one embodi-
ment, selection of one of the displayed contacts can invoke
automatic dialing of the telephone number associated with
the corresponding displayed contact (without disclosing the
telephone number to the dialer). In another embodiment, the
emergency contacts list display 661 can present the names
and telephone numbers of the emergency contacts.

The various aspects, features, embodiments or implemen-
tations of the invention described above can be used alone or
in various combinations.

The invention is preferably implemented by software,
hardware, or a combination of hardware and software. The
invention can also be embodied as computer readable code on
a computer readable medium. The computer readable
medium is any data storage device that can store data which
can thereafter be read by a computer system. Examples of the
computer readable medium generally include read-only
memory and random-access memory. More specific
examples of computer readable medium are tangible and
include Flash memory, EEPROM memory, memory card,
CD-ROM, DVD, hard drive, magnetic tape, and optical data
storage device. The computer readable medium can also be
distributed over network-coupled computer systems so that
the computer readable code is stored and executed in a dis-
tributed fashion.

The advantages of the invention are numerous. Different
aspects, embodiments or implementations may, but need not,
yield one or more of the following advantages. One advantage
of the invention is that predetermined personal information
can be made available on a portable electronic device even
though the portable electronic device is access protected by a
“software lock”. Another advantage of the invention is that a
user can designate personal information, such as emergency
contacts or medical alerts, that is to be made available. Still
another advantage of the invention is that medical records can
be made accessible to authorized medical personnel.

The many features and advantages of the present invention
are apparent from the written description. Further, since
numerous modifications and changes will readily occur to
those skilled in the art, the invention should not be limited to
the exact construction and operation as illustrated and
described. Hence, all suitable modifications and equivalents
may be resorted to as falling within the scope of the invention.

What is claimed is:

1. A method for displaying emergency contacts in an emer-
gency call screen, the method comprising:

by a computing device that is password-locked:

receiving a request to enter the emergency call screen
that includes an emergency contact icon, an emer-
gency call icon, and a keypad configured for initiating
an emergency phone call;

retrieving one or more emergency contacts from a list of
contacts;

displaying, within the emergency call screen, the emer-
gency contact icon, wherein the emergency contact
icon includes a name for an emergency contact, but
does not include a phone number for the emergency
contact; and

when the emergency call icon is selected:
displaying a status of an emergency call.
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2. The method of claim 1, wherein the keypad is limited to
initiating emergency related phone calls.

3. The method of claim 2, wherein the emergency related
phone calls correspond to numbers that are stored by the
computing device and designated as emergency contact num-
bers.

4. The method of claim 2, wherein the keypad is concur-
rently displayed with the emergency contact icon within the
emergency call screen.

5. The method of claim 1, wherein the steps further include:

when emergency contact icon is selected:

accessing the phone number of the emergency contact
that corresponds to the selected emergency contact
icon; and

causing a phone call to be initiated in accordance with
the phone number.

6. The method of claim 1, wherein the steps further include:

displaying emergency information in response to an input

received at the emergency call screen.

7. A machine-readable non-transitory storage medium
storing instructions that when executed by a processor in a
computing device cause the computing device to perform the
steps of:

when the computing device is password-locked:

receiving a request to enter an emergency call screen that
includes an emergency contact icon, an emergency
call icon, and a keypad configured for initiating an
emergency phone call;

retrieving one or more emergency contacts from a list of
contacts;

displaying, within the emergency call screen, the emer-
gency contact icon, wherein the emergency contact
icon includes a name for an emergency contact, but
does not include a phone number for the emergency
contact; and

when the emergency call icon is selected:
displaying a status of an emergency call.

8. The machine-readable non-transitory storage medium of
claim 7, wherein the keypad is further configured only for
initiating emergency related phone calls.

9. The machine-readable non-transitory storage medium of
claim 8, wherein the emergency related phone calls corre-
spond to numbers that are stored by the computing device and
designated as emergency contact numbers.

10. The machine-readable non-transitory storage medium
of claim 8, wherein the keypad is concurrently displayed with
the emergency contact icon within the emergency call screen.

11. The machine-readable non-transitory storage medium
of claim 7, wherein the steps further include:

when the emergency contact icon is selected:

accessing the phone number of the emergency contact
that corresponds to the selected emergency contact
icon; and
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causing a phone call to be initiated in accordance with
the phone number.

12. The machine-readable non-transitory storage medium
of claim 7, wherein the steps further include:

displaying emergency information in response to an input

received at the computing device.

13. The machine-readable non-transitory storage medium
of claim 7, wherein emergency contact icons are displayed
adjacent to one another within the emergency call screen.

14. A computing device, comprising:

a processor; and

a memory storing instructions that when executed by the

processor cause the computing device to perform the
steps of:
when the computing device is password-locked:
receiving a request to enter an emergency call screen
that includes an emergency contact icon, an emer-
gency callicon, and akeypad configured for dialing
an emergency phone call;
retrieving one or more emergency contacts from a list
of contacts;
displaying the emergency contacticon, wherein the
emergency contact icon includes a user-created
identifier associated with a name field that is
different than a phone number field for a corre-
sponding emergency contact, and does not
include a phone number; and
when the emergency call icon is selected:
displaying a status of an emergency call.

15. The computing device of claim 14, wherein the keypad
is limited to initiating emergency related phone calls.

16. The computing device of claim 15, wherein the emer-
gency related phone calls correspond to numbers that are
stored by the computing device and designated as emergency
contact numbers.

17. The computing device of claim 15, wherein the keypad
is concurrently displayed with the emergency contact icon
within the emergency call screen.

18. The computing device of claim 14, wherein the steps
further include:

when the emergency contact icon is selected:

accessing the phone number of the emergency contact
that corresponds to the selected emergency contact
icon; and

causing a phone call to be initiated in accordance with
the phone number.

19. The computing device of claim 14, wherein the steps
further include:

displaying emergency information in response to an input

received at the computing device.

20. The computing device of claim 14, wherein the emer-
gency call screen includes a plurality of adjacent emergency
contact icons.



